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Ref No: ITI/NAINI/1025/Security Service/21-22/01               Date: 26/07/2021 

                       

Notice Inviting Tender (NIT) 
                                        For 
 

Engaging of registered Security Agencies sponsored by DGR/State Ex-
Servicemen security corporation for providing Security Services and Fire 
Fighting at ITI Factory/Township/DoorvaninagarColony, ADA Naini 
Allahabad(Prayagraj). 
 
ITI Ltd. Naini (ITI) invites sealed bids in two bid system (Technical & Financial Bid) for engaging of 
registered Security Agencies empanelled by DGR/State Ex-servicemen Security Corporation for 
providing Security Services and Firefighting at ITI Factory/Township/Doorvaninagar Colony ADA 
Naini, Prayagraj (Allahabad), for its factory/township and ADA colony Doorvaninagar Naini, 
Prayagraj (Allahabad) area which is spread across in approximately 177.606 acres. From 
experienced and reputed Contractors, agencies/firms engaged in Security,Fire Fighting and 
Surveillance Services having minimum five years’ experience in the field empanelled by DGR. 
Interested bidder may send their offer for the above job in a sealed cover super scribed on the top 
of envelope “Tender for security services and Fire Fighting at ITI Naini plant” at the following 
address between: 26/07/2021 to 09/08/2021 (up to 2:00PM only), in all working days.  
 
The tender documents can be downloaded directly from our web site: www.itiltd.in and 
www.eprocure.gov.in. In case of downloaded tender, the cost of tender documents of Rs 500/-(Rs. 
Five hundred only) per set (Non-refundable) must be submitted separately in the form of Bank 
draft drawn on any schedule bank in Favor of” ITI Limited, Naini Allahabad” payable at Allahabad 
during submission of tender documents in a separate envelope in Technical Bid but not along with 
EMD 
Address: 
ITI LIMITED 
DGM (HR) 
Naini Plant, 
ITI Limited, Naini 
Prayagraj (Allahabad) – 211010. 
Phone: 0532-2687695  
Mail: harihar_nni@itiltd.co.in; Website: www.itiltd.in 
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Please Note: 
 
Corrigendum, if any, will be hosted on website only, before the last date of submission. Hence bidders 
are requested to visit the website regularly. For eligibility criteria and other details please log on to 
www.itiltd.in and www.eprocure.gov.in  
                               

Sl.No Description Information 

1 Reference No. of tender 
document 

ITI/NAINI/1025/Security Service/21-22/01 
Date: 26/07/2021 

2 Availability tender 
document 

From 26/07/2021 to 09/08/2021 (up to 14:00 hrs) 
The tender document can be downloaded from ITI 
website.www.itiltd.in and www.eprocure.gov.in 

3 Cost of tender document  Rs.500/-(Rs Five hundred Only) by way of Demand draft 
drawn in favor of “ITI Limited, Naini, Allahabad” Payable 
at Allahabad. 
Tender not accompanied with Demand Draft shall 
summarily be rejected 

4 Last date & time for 
submission of bids  

Date: 09/08/2021 Up to 14:00 Hrs. 

5 Date & time of opening 
of technical bids  

Date: 09/08/2021 Timing: 15:00 Hrs. 
Venue: IR department of HR 
Naini Plant, Prayagraj (Allahabad). 

6 Opening of Financial Bids Will be intimated later to all technically qualified bidders. 

7 Earnest Money Deposit 
(EMD) in the form of 
Demand draft. 
 

Rs1,00,000/-(Rs One lakh only) in form of demand draft 
drawn on any schedule bank in favor of “ITI Limited, 
Naini, Allahabad” payable at Allahabad. Cash/money 
order will not be accepted. The bank draft must be 
attached to technical bid of the tender. Tender not 
accompanied with requisite earnest money shall 
summarily be rejected. Earnest money of the 
unsuccessful tenderer/bidder shall be refunded after 
finalization of the tender and shall bear no interest.  

8 Contact Person for 
queries (between 10AM 
to 15.30hrs 
on working days only) 

M (HR) 
ITI Limited  
Prayagraj(Allahabad)– 211010 
Phone: 0532-2687695 
Mail: aksingh_nni@itiltd.co.in ; 

9 Address for Bid 
Submission 

DGM-HR,ITI Limited, Naini Plant, Prayagraj (Allahabad) 
211010 

10 Validity The bids submitted shall remain valid for a period of 120 
days from the date of opening the Technical bid. 
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INTRODUCTION: 
 
ITI Limited,Naini , Prayagraj (Allahabad) (hereinafter referred to as ‘ITI’ or ‘Company’ is a 
Schedule “A” Central Public Sector undertaking, under the administrative control of Ministry of 
Communications, Department of Telecommunication. ITI is a leading Telecom equipment 
manufacturer and solution provider in India. The major customers are BSNL, MTNL, Defence, 
Paramilitary forces and Railways etc. 
 
                                                            Instruction to Bidders 

1. Name of Work: Providing Security Services and Fire fighting for ITI Factory/ 
Township/Doorvaninagar ADA Colony Naini for its area spread across in approximately 
177.606 acres the premises at Naini, Prayagraj (Allahabad). 

 
2.  ITI Ltd (ITI) invites bids by tender system in two bid system (Technical & Financial Bid) 

from experienced and reputed Contractors, agencies/firms engaged in Security and 
Surveillance Services having minimum “five years” experience in the field and 
empanelled by DGR. 
 

3. Not more than one tender shall be submitted by one contactor or contractors having 
business relationship. Under no circumstance father and his son(s) or other close 
relations who have business relationship with one another (i.e. when one or more 
partner(s)/director(s) are common) be allowed to tender for the same contract as 
separate competitors. A breach of this condition will render the tenders of both parties 
liable to rejection. 
 

4. Address for submission of Bid: 
              DGM (HR),  
              ITI Limited, Naini Plant, Naini 
              Prayagraj(Allahabad) – 211010. 
              Phone: 0532-2687695 
 

5. Procedure for submission of bids:  
The bids shall be submitted in hard form (no softcopy of the offer document will be 
accepted) as under: - 

i. Envelope-A: Marked with “Technical Bid for Security Services and Fire Fighting” 
consisting of complete Bid document, all Annexures, except Financial Bid 
Annexures, any other relevant supporting documents duly signed, stamped with 
date as token of acceptance of the terms & conditions of bid documents. 
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ii. Envelope-B: Marked with “Financial Bid for Security Services and Fire Fighting” 
consisting only of the financial bid in the format at Annexure-C duly signed, 
stamped with date. 

a) All Bid documents must be submitted duly signed, stamped with date by 
authorized person. 

b) The Technical Bid envelope and Financial Bid envelope are to be submitted in a 
separate sealed covers and both the envelopes are to be placed in another big 
envelope, which shall be sealed and scribed on the top of envelope ‘Quotations 
for Security Services and Fire Fighting at ITI Naini plant ’. 

c) The bids are to be submitted at the address or through courier/Registered post 
on or before 14:00 hrs on 09/08/2021. 

 
6. Opening of Technical Bids: Envelope-A will be opened in ITI’s office premises at Naini 

on 09/08/2021 at 15:00 hrs. ITI Ltd shall evaluate the technical bid to pre-qualify the 
bidders. 
 

7. Opening of Financial Bids: After opening of Technical bids, if the firm which fulfills the 
technical criteria, their financial bid will be opened. The financial bids shall be opened 
after evaluation of the technical bids of the eligible bidders, only. 

 
8. Presence during opening of bids: If desired, applicants may depute their 

representatives during opening of bids by issuing an authorization letter. 
 

9. Validity of bids: Tender submitted by Bidders shall remain valid for acceptance for a 
minimum period of 120 days (One Hundred and Twenty) Validity period from the last 
date of submission of bid. 

 
10.  ITI reserves the right to reject any or all the offers without assigning any reasons 

thereof. Conditional bids or revocable bids would be summarily rejected. 
 

11.  Criteria for Qualification: 
 

The eligibility criteria for pre-qualification of bidder are as under: - 
a) The contractor/agency/firm must have experience of similar work during the last 5 
years in providing security services and Fire Fighting in reputed companies/PSUs/PSU 
Banks/Financial Institutions/ MNCs/Corporates etc. The bidder has to submit details of 
works completed during last 5 years with bid document. 
 
b) The agency should have sound financial background with profitability for the last 3 
years. Audited certified copy to be attached along with the technical bids. Annual 
financial turnover during the last year, ending March 31, 2021 should be at least Rs.50 
Lakh. 
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c) The Contractor/Agency should also submit proof of Empanelled under DGR. 
 
d) The agency should have minimum 100 security guards on their rolls. 
 
e) The agency should be registered with the concerned authorities. 
 
f) The agency should also submit sample of a photograph of guard in uniform of security 
agency. 
 
g) Should have a Registered Office/Branch in Uttar Pradesh. 
 
h) The bidder should submit detailed profile of the Organization, (giving list of works in 
hand and carried out during the last 5 years, names & addresses of the clients, value of 
work, number of manpower deployed and such other details in respect of works, along 
with testimonials and other relevant documents, i.e. Proof of Organization, ESI and PF 
Registration Code, Company Registration No., GST, ITR and PAN etc.) 
 
i) The contractor should also intimate official E-mail address and telephone no. for all 
communication in order to avoid loss of time. All communications from ITI shall be sent 
by E-mail/speed post. 
 
j) Offers of Bidders who are under suspension/banned/black-listed by any PSU/Govt. 
Department /PSU Banks/ or otherwise shall not be considered. Further, if any of the 
partners/directors of the contractor’s organization /firm is blacklisted or having any 
criminal case against him, his tender shall not be considered. An Undertaking to this 
effect should be submitted.  
 
k) ITI reserves the right to request for any documents/ certificate/ clarification from the 
bidder/contractor relevant to above qualifying criteria and the same must be submitted 
immediately on receipt of any such communication from ITI. 
 
l) The contractor should enclose Bidders Information along with supporting documents. 
 
m) After opening of Technical bids, if the firm fulfills the technical criteria, their financial 
bid will be opened. Exact date and time for opening of Financial Bids shall be 
communicated through official E-mail address given in the Bidder Information. 

 
n) The bidder shall be summarily disqualified in case of non-submission of required 
documents. 
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12. Authorization and Attestation: 

The bidder has to submit an authorization letter or valid Power of Attorney on behalf of 
company/firm for signing the document. 
 

13. Award of Work: 
ITI reserves the right to award the work to agencies/bidders subject to the work 
experience and fulfillment of other terms & conditions and specifications. 
 

14. Acceptance / Rejection of Bid: 
i. ITI does not bind itself to accept the lowest tender. 

ii. ITI will not accept bids received from the contractor blacklisted by ITI in the past. 
iii. ITI also reserves the right to accept or reject any tender in part or full without 

assigning any reason whatsoever. 
iv. ITI also reserves the absolute right to reject any or all the Bids at any time solely 

based on the past unsatisfactory performance by the bidder(s). The 
opinion/decision of ITI regarding the same shall be final and conclusive. 
 

15. In case no bid or insufficient bids are received, or for any other reason whatsoever, ITI 
may at its sole discretion to cancel the whole tendering process or extend the last date 
and time of submission of the bid. 
 

16. Clarification:  
Bidder/Contractor may ask their queries on following Emails: 

• aksingh_nni@itiltd.co.in 

• harihar_nni@itiltd.co.in 
 

17. Any separately submitted discount letter on the financial price shall not be considered 
by ITI and shall be a ground for disqualification. Evaluation of financial bid shall be 
considered only on the quoted price in the financial bid submitted by the bidders. 

 
18. Contact Person: In case of any query, you may contact any of the following officials: 

1) The Deputy General Manager,                       2) The Manager HR,              
             DGM (HR),                                                                ITI Limited Naini Plant, 
             ITI Limited Naini Plant,                                          Prayagraj(Allahabad)– 211010. 
             Prayagraj(Allahabad) – 211010.                          Phone: 0532-2687695 
             Phone: 0532-2687695                                                 Mail: aksingh_nni@itiltd.co.in 
             Mail: harihar_nni@itiltd.co.in; 
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19. Earnest Money Deposit(EMD): Bidder should pay specified amount towards Earnest 

Money deposit as follows: 
i. Rs.1,00,000/-(Rupees One Lakhs Only) in the form of Demand Draft on any 

Nationalized /Schedule bank in favour of “ITI Limited Naini, Allahabad” Payable 
at Allahabad. 

ii. EMD will not carry any interest. 
iii. EMD will be refunded to the unsuccessful bidders after finalization of the bid 

and EMD of successful bidder shall be returned after execution of Contract 
Agreement and submission of security deposit or adjust against the security 
deposit. 

iv. The Earnest Money Deposit submitted by the bidder may be forfeited if, 
a) Successful bidder fails to execute an Agreement within specified time as 

per intimation/request of the ITI Limited Naini. 
b) Successful Bidder withdraws his tender or backs out after acceptance, 
c) Bidder withdraws his tender before the expiry of validity period stipulated 

in the bidding document, 
d) Bidder violates any of the terms and conditions of the tender, 
e) Bidder is found to have indulged in fraudulent practices in the bid 

submission process. 
20. Corrections: No corrections or overwriting will be entertained in the financial bid. 

 
21. Firm Rates: The Service charges quoted by bidder shall remain firm till completion of 

contract. It is, however, clarified that the contractor shall ensure minimum wages to 
persons deployed at ITI Limited Naini as and when revised by the concerned authority. 

 
22. Site Inspection: Before submission of offer, the bidders are advised to inspect the site 

of work and the environment and be well acquainted with the actual working and other 
prevalent conditions, facilities available, position of material and labour, means of 
transport and access to site, accommodation, etc.(Annexure-4). No claim will be 
entertained later on the grounds of lack of knowledge of any of these conditions. 

 
23. Scope of Work Providing round the clock security services and Fire Fighting that would 

include factory premises, Township, Doorvaninagar ADA Colony Naini, Prayagraj 
(Allahabad) area is spread across in approximately 177.606 acres. The detailed scope of 
worked mentioned herein below at serial No. 30 of this document. The following 
minimum criteria are to be adhered to for carrying out the duties/works as per 
requirement. 

 
a) SECURITY SERVICES: 

             Chief Security Officer-CSO (Supervisor) with following requirements-  
Chief Security Officer (CSO) shall be responsible for supervising and monitoring 
the security personnel deployed at above scope of work areas and other 
locations of ITI. He will be a vital part of the security and will report to the head 
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of ITI’s Security Officer, Naini Plant or a designated officer of ITI for day to day 
matters. He should regularly patrol (foot patrol) the building, inspect security 
personnel, interact with visitors/occupants of the building, respond to and take 
charge of incidents or potential security and safety situations. CSO should have 
the following qualifications: 

i. CSO should be graduate. 
ii. Knowledge of English/Hindi Languages are must require. 

iii. Must be able bodied, medically fit, police verified as fit & certificates of the 
same to be produced at the time of first reporting. 

iv. Age should be below 50 years. 
v. Must have minimum experience of 03 years’ as Security Supervisor or 05 

years’ experience as Senior Security Assistant. 
vi. Should have been engaged for minimum one year with the applicant firm. 

vii. Should have thorough knowledge of frisking devices, operating and 
controlling/operating electronic or security gadgets e.g. computer, CCTV, 
baggage x-ray scanner, handling and use of wireless communications devices 
etc. 

viii. Should have expertise in Access Control, anti-sabotage check, Bio Metric 
System and identification of explosives and improvised explosive devices. 

ix. Should have good knowledge in firefighting, Fire Alarm Panel, Smoke 
Detectors, operation of fire systems, extinguishers and emergency 
evacuation procedures. 

x. In case of theft, untoward incident or unusual occurrence FIR will be done by 
Security Agency on instruction of ITI Limited Naini Management.  

xi. Apprising the Head of ITI’s Naini Plant Office or designated ITI Officer at 
regular intervals. 

 
Responsibilities of Security Supervisor 

i. Perform duty as Shift-in-charge. 
ii. Efficiently supervise and manage the security personnel during the duty hours 

iii. Daily briefing and debriefing of security personnel before start of shift. 
iv. Coordinate day to day activities of security and pass on necessary instructions 

to security personnel 
v. Ensure protection of human being, valuable materials and classified 

documents pertaining to the premises. 
vi. Ensure high standards of security personnel for turnout/conduct of duties/ 

behavioral aspects. 
vii. Ensure authorized entry of person/items by means strict security measures 

viii. Ensure congestion free movement of vehicles and proper parking of 
authorized vehicles in ITI car / Scooter parking area. 

ix. Ensure proper documentation for material/vehicle/visitors in/out procedures 
x. Conduct foot patrols at regular intervals 

xi. Carryout surprise checks on security on regular occasions 
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xii. Observing the security personnel work and activities and monitoring of the 
security posts and deployment of security guards at various security points 

xiii. Maintain complete the record of all the security personnel deployed in ITI 
premises/ITI managed properties in Allahabad. 

xiv. Lookout for unusual activities/incidents in and around ITI Campus and report 
to CSO for any suspicious occurrence. 

xv. Check log books of entry and exit of personnel, material, vehicles and stores 
at the commencement of his duty and at the end of his duty 

xvi. Perform desk work as and when required 
xvii.  Implementation of training programs for security/ITI staff. 

xviii. Assist ITI staff in case of emergency security obligations. 
xix. Assist in executing the emergency drills as and when directed by ITI. 
xx. Investigate minor cases of thefts etc. as assigned by ITI. 

xxi. Any other duties that may be assigned by head of ITI’s Naini Plant or a 
designated officer of ITI. 

 
 Security Guard/Lady Guard with following requirements 

i. Security Guard should be minimum 10th Class Pass. 
ii. Knowledge of Hindi Languages are must require. 

iii. Should be below 50 years of age group and have a good built up, free from all 
illness. 

iv. Should have minimum one-year experience with the applicant firm. 
v. Should have elementary knowledge of different type of in built firefighting 

equipment in office building. 
vi. Should have ability to identify a person through photo I-card, E-card, etc., 

with emphasis on the possibility and security risk of their misuse. 
vii. The Security Guards should be able to maintain various inward/outward 

registers, log books etc. at the security posts. They should know at least two 
languages. They should be able to handle the reception counter and capable 
of operating the intercom communication system. 

viii. Should have sufficient knowledge of operating and controlling electronic 
security gadgets e.g. basic of PC, CCTV, baggage x-ray scanner, handling and 
use of wireless communications devices etc. 

ix. Should have knowledge in Access Control, anti-sabotage check and 
identification of explosives and improvised explosive devices. 

x. Elementary knowledge/orientation about bio-metric access system. 
xi. As a first responder he should have basic idea of how to react in emergency 

like fire, earth quake, terrorist attack, sabotage etc. and his coordinative role. 
xii. Should have the ability for identification of a suspect, through body language. 

 
The number of Security Supervisor, security guards required at Factory, Township, 
Doorvaninagar ADA Colony Naini, Prayagraj (Allahabad) is tabulated below: 
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Sr. No. Particulars 
(Area) 

Chief 
Security 
Officer 
 

Armed 
Guards 

Security 
Supervisor(Unarmed) 

Unarmed 
Guard 

Lady 
Guards 

1 Factory Area-
ITI & 
Township 

01 07 04 27 02 

2 Doorvaninagar  
ADA Colony 
Naini 

00 01 00 03 00 

 
                          Grand total - 45 

a. Shift 0600hrs to 1400 hrs-1st shift 
b. Shift 1400hrs to 2200hrs – 2nd shift 
c. Shift 2200hrs to 0600hrs- 3rd shift 
d. Any other shift timings, if any would be intimated by ITI 

 
b) The Contractor should submit sample of photograph of security personnel in uniform and 
also submit proof of Empanelled under DGR. 
 
c) Special Dress: Ceremonial items (Leather Belts, Caps Peak, White spades for boots, Line yard, 
Muffler/Tie, Ankle leather boots) to be provided to guards for special duties without any extra 
charges to ITI to be issued to your guards required for special VIP duties. During rainy and 
winter seasons Rain coats, Overcoats, Six feet long bamboo sticks, Whistles etc.) Should be 
provided to the guards without any extra charges to ITI who perform duties at 
Building/premises. Cost of uniform and other items provided to Security Guards shall be part of 
services charges and no separate recovery from the salary of security guard by contractor 
towards uniform expenses or any other expenses. 
 
d) The above services are required on 24 hours basis for 365 days a year including Sundays, 
Festivals, National Holidays/ Holidays without any overtime. The above services are required on 
monthly job basis. Adequate number of personnel would be deployed by the contractor in 
suitable shift duties. Exact working hours will be fixed in consultation with Officer-in-Charge of  
ITI. ITI reserves the right to modify the requirements of personnel on need basis from time to 
time. The monthly payment shall be made on the basis of actual deployment of manpower at 
site. 
 
e) A list of persons deployed, together with their qualification, experience and copies of the 
appointment letters have to be submitted to ITI. The contractor has to arrange for the latest 
police verification from the parental police station of the employee as well as from the present 
residential address police station of the persons deployed within one month of the award of 
work and would issue name badges and I-Cards to the deployed personnel. Any subsequent 
changes in the deployment of personnel shall be notified in advance. 
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f) The contractor may inspect the building/premises thoroughly, before quoting for the work. 
 
g) The contractor shall assist ITI to maintain liaising with Police Department or any statutory 
body on behalf of ITI from time to time to get any permission, licenses, permit etc. as required. 
 
h) The contractor will maintain an inventory at above mentioned premises/ areas, with regard 
to above services. 
 
24 IMPORTANT NOTE: 

a) No consortium will be allowed in this NIT (Tender). 
b)  The bidder shall submit authenticated documentary proof in support of financial 

turnover certificates/annual audited reports of last 3 years certified by Chartered 
Accountant. 

c) “Similar work” means providing Security, Fire Fighting and Surveillance Services work in 
office building in PSUs/PSU Banks/Financial Institutions/ MNCs/Corporate etc. 

d) The bidder should also submit sample of photograph of each in uniform of security 
personnel and also submit proof of Registration under DGR and empanelled by DGR. 

e) The bidder shall submit signed and scan copy of PO Copies/Work order copies/ 
completion/ performance certificate issued by client in support of satisfactory 
completion of similar works during the last 5 years. 

f) The bidder shall submit signed and scan copy of Tender Acceptance Letter (Annexure-1). 
g) The bidder should submit signed and scan copy of detailed profile of the Organization, 

(giving list of works in hand and carried out during the last 5 years, names & addresses 
of the clients, value of work, number of manpower deployed and such other details in 
respect of works, along with testimonials and other relevant documents, i.e. Proof of 
Organization, ESI/PF Registration Code, Company Registration No., GST Registration 
Certificate, ITR and PAN etc.) 

h)  List of Category-wise number of manpower employed on the rolls of the contractor be 
submitted. The manpower to be deployed on our premises should be from the regular 
rolls of the contractor. An undertaking to this effect should be submitted. 

i) The bidder should submit signed and scan copy of partnership firm/partnership deed, if 
any. 

j) The Bidder should be having adequate manpower; equipment etc. to smoothly execute 
the work. 

k) The contractor should have a Registered Office/Branch in Uttar Pradesh. 
l) The contractor should also intimate official E-mail address and telephone no. for all 

communication in order to avoid loss of time. All communications from ITI shall be sent 
by E-mail/speed post. 

m) Integrity Pact (IP) shall also be applicable. 
n) Offers of Bidders who are under suspension/banned/black-listed by ITI/ any PSU/Govt. 

Department /PSU Banks/ or otherwise shall not be considered. Further, if any of the 
partners/directors of the contractor’s organization /firm is blacklisted or having any 
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criminal case against him, his tender shall not be considered. An Undertaking to this 
effect should be submitted. 

o)  ITI reserves the right to request for any further documents/certificate/ clarification 
from the bidder/contractor relevant to above qualifying criteria and the same must be 
submitted within stipulated time of receipt of any such communication from ITI, failing 
which suitable action shall be taken by ITI. 

p) The contractor should sign Bidders Information (Annexure-B) along with supporting 
documents. 

q) After opening of Technical bids, if a firm/Company fulfills the technical criteria, its 
financial bid will be opened. Exact date and time for opening of Financial Bids shall be 
communicated through official E-mail address given in the checklist of Annexure-B. 

r) The bidder may be summarily disqualified in case of non-submission of required 
documents. 

 
25. Contract Period: The Contract will be initially for a period of TWO years with a provision of 
one-year extension subject to evaluation of the performance of service provider/Contractor by 
ITI before end of second year contract. In the event of extension of contract for the third year 
the service charges shall be the same as that quoted by the bidder for the first two years and all 
other terms and conditions will remain unchanged. The performance of the service 
provider/Contractor will be evaluated every year on a continuous basis and the extension 
/renewal of contract will be based on performance evaluated by ITI. 
 
26. GENERAL CONDITIONS OF CONTRACTS: 

 
I. Downloading Bid document from the website: The Bidder may download Tender 
Document along with terms and conditions from ITI website www.itiltd.in home page by 
navigating to “Tenders-EoI” or www.eprocure.gov.in. Bidder must keep track of any 
corrigendum and/ or addendum or any change in the schedule or any other relevant 
information issued in respect of the subject tender by ITI. 
 
II. Amendment to Bid documents: At any time prior to the deadline for submission of 
Bids, ITI may, for any reason, whether at its own initiative or in response to a 
clarification sought by any prospective bidder, modify the bidding documents by 
amendment / addendum/corrigendum. The corrigendum/amendment will be issued 
/published in website www.itiltd.in and www.eprocure.gov.in. Bidders shall be solely 
responsible to check the web site for the amendment issued in shape of Corrigendum 
and/or Addendum up to last date of submission of bid. 
 
III. Clarification on Bids: 
a) To assist in the examination, evaluation and comparison of the technical bids, ITI 

may, at its discretion, ask the Bidder for a clarification on its Bid. No change in price 
of the Bid shall be sought, offered or permitted. If required, ITI reserves the right to 
ask the bidders to submit supplementary documents to support the documents 
already submitted by the bidder. 
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b) ITI reserves the right to conduct joint post bid discussion after opening the technical 

bids, for clarification on technical bid and may amend the technical bid requirements 
so as to bring all the bidders on to a common platform. In case of any alteration in 
the technical bid requirements, all the bidders shall be given equal opportunity to 
submit the documents. 

 
IV. Execution of Contract Agreement: The successful bidder’s responsibility under this 
contract commences from the date of issue of the Letter of Intent /work order by ITI. 
The Bidder shall submit an unqualified acceptance to the Letter of Intent/Work order 
within the period stipulated therein. The successful bidder shall be required to execute 
an agreement in the prescribed form, on a non-judicial stamp paper of Rs.100/- within 
15 days from the issue of LOI/Work Order. The contract agreement shall be signed by a 
person duly authorized/empowered by the bidder. The bidder shall pay for all stamps 
duty and legal charges, incidental expenses, if any. 
 
V. Abnormal Rates: The bidder is expected to quote its service charge after careful 
analysis of cost involved considering all specifications and conditions of contract. In case  
it is noticed that the rates quoted by the bidder are unusually high or unusually low, it 
will be a sufficient ground for rejection of the tender unless the reasonableness of the 
rates is convincing. If required, ITI may request the bidder to submit supporting 
documents to ascertain reasonableness of the rates. The same shall be furnished by the 
bidder expeditiously on ITI’s demand. Rejection shall be at the sole discussion of ITI. 
 
VI. The contractor shall ensure trouble free and smooth operation. All complaints have 
to be attended to, in minimum agreed time, as per industry norms/practice, failing 
which, ITI will be at liberty to get the work done on its own/another agency and recover 
the costs incurred from your running bills/security deposit. 
 
VII. Necessary records of the services\work carried out will be maintained and the same 
has to be countersigned by the officer-in-charge of ITI whenever asked by ITI. 
 
VIII. The contractor shall keep proper upkeep of all areas under the contract. 
 
IX. ITI will not be responsible for any lapse on the part of the Contractor in enforcing of 
provisions of any Labour Acts /Laws, viz., Payment of Wages Act, Minimum Wages Act, 
Contract Labour (Regulation & Abolition) Act, 1970 and (Central) Rules, 1971 / Industrial 
Disputes Act, 1947 and (Central) Rules 1957, Employee’s State Insurance Act, 1948 (ESI), 
Employee’s Provident Funds and Miscellaneous Provisions Act, 1952 EPF), Gratuity, 
Workmen Compensation Act, Bonus Act, GST etc. It will be the contractor’s 
responsibility to abide by all Statutory Laws/Regulations applicable to the contract 
labour engaged by him on the Contract Work. Receipt of any complaints on this ground 
viewed seriously. It is expressly understood that the manpower deployed by the 
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contractor are not on the rolls of ITI and no legal relationship of whatsoever subsists 
between ITI and such personnel employed by the contractor. 
 
X. This being a pure works contract, the personnel engaged by the contractor and 
deployed by him at ITI premises will be in no way be deemed as working under 
employment of ITI and there shall not exist any employer-employee relationship 
between ITI and the contractor or his personnel deployed by him. The Contractor or 
personnel shall have nothing to do with ITI either in respect of wages/salary or such 
other statutory benefits or compensation etc. under the Labour Laws and other related 
Laws i.e. Gratuity, Bonus or Workmen Compensation Act or any other law in force. The 
contractor shall obtain an appropriate/adequate Policy i.e. Contractor All Risks (CAR) 
Policy so as to meet any obligation in any eventuality. 
 
XI. The Contractor will be responsible for providing benefits like ESI, PF, Bonus, Group 
Insurance Scheme etc. under the relevant rules/laws of the State and Central 
Government. The Contractor shall be solely liable for any dispute that might arise in any 
matter in future for violation/non-compliance of Labour Laws/regulations and ITI will 
have no responsibility, whatsoever. 
 
XII. Checking of employees of the contractor during duty would be done by security 
officers of ITI. 
 
XIII. The employees of the contractor will work strictly under the direction and 
administrative control of the contractor’s CSO. However, the contractor’s CSO will have 
to execute the work through their employees according to the requirement, need and/ 
instructions of the designated officers of ITI. It is clarified that if ITI is not satisfied with 
the services / conduct of any of the deployed personnel, the same shall be bought to the 
notice of the CSO and the said guard shall be replaced immediately to the satisfactory of 
ITI. ITI reserves the right to review performance of the deployed personal an 
recommend location of posting/shift.  
 
XIV. The employee of the contractor will ensure strict discipline and behavior and 
diligent performance of their duties most befitting to the decor of the most modern 
mechanized building and the employees of the contractor shall not in any manner cause 
any interference, annoyance, nuisance etc. to ITI staff or its business or working and will 
be liable for immediately replacing/relocating the individual employee if the services 
rendered by him are not found to be satisfactory. 
 
XV. In case of any damage to ITI’s property/premises for which contractor is 
accountable, the contractor will be liable to pay the compensation to ITI as may be 
advised by ITI. The contractor shall also take full responsibility and compensate ITI for 
any loss/damage/breakdown caused to the installation due to negligence of his workers. 
In case of theft, untoward incident or unusual occurrence FIR will be done by security 
agency.  
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XVI. ITI will not be responsible for any injury/death caused to the employees provided 
by the contractor at site. It will be the responsibility of the contractor to abide with the 
all the provisions of the Workmen Compensation Act, 1923 and no compensation, 
whatsoever shall be paid by ITI in this regard. 
 
XVII. The workforce deployed by the contractor should be adequately covered under    

             Personal Accident Insurance Plan. 
 
XVIII. Dispatch Instructions- 
a) The General Conditions of Contract form part of the Tender specifications. All pages 
of the tender documents shall be numbered and duly signed by hand of the authorized 
representative, stamped and submitted along with the offer in token of complete 
acceptance thereof. The information furnished shall be complete by itself. The bidder is 
required to furnish all the details and other documents as required in the following 
pages. 

 
b) Bidders are advised to study all the tender documents carefully. Any submission in 
tender shall be deemed to have been done after careful study and examination of the 
tender documents and with the full understanding of the implications thereof. If the 
bidder have any doubt about the meaning of any portion of the Tender Specification or 
find discrepancies or omissions in the scope of work or the tender documents issued are 
incomplete or shall require clarification on any of the technical aspect, the scope of 
work etc., bidder shall at once, contact the authority inviting the tender well in time (so 
as not to affect last date of submission) for clarification before the submission of the 
tender. Bidder’s request for clarification shall be with reference to Sections and Clause 
numbers given in the tender documents. The specifications and terms and conditions 
shall be deemed to have been accepted by the bidder in his offer. Non-compliance with 
any of the requirements and instructions of the tender enquiry may result in the 
rejection of the tender. 

 
c) Integrity Pact (IP) shall be applicable for all tenders / contracts as indicated in tender 
document. This integrity pact (Annexure-7) shall be issued as part of the Tender 
documents and shall be submitted by the bidder along with Technical bid duly filled, 
signed and stamped by the authorized signatory who signs the bid. Only those vendors / 
bidders who have entered into such an IP with ITI shall be considered qualified to 
participate in the bidding. Entering into this pact shall be a preliminary qualification. 

 
XIX. Documents to be enclosed 
Full information shall be given by the bidder in respect of the following. Non submission 
of this information may lead to rejection of the offer. 
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a) Income Tax Permanent Account Number: Certified copies of Permanent Account 
Numbers as allotted by Income Tax Department for the Company/Firm/Individual 
Partners, Tender Acceptance Letter etc. shall be furnished along with tender. 
 
b) Organization Chart: The organization chart of the bidder’s organization, including 
names, addresses and contact information of the Directors/Partners may be furnished 
along with the offer. 
 
c) An attested copy of the Power of Attorney/Authorization letter, in case the tender is 
signed by an individual other than the sole proprietor. 

 
d) Proof of Turnover 

 
e) Proof of Registration Number for PF, ESI, GST Registration No. PAN Etc. 

 
f) Evidence of minimum five years’ experience. 

 
g) In Case of Individual Tender: His /her full name, address and place & nature of 
business. 

 
h) In Case of Partnership Firm: The names of all the partners and their addresses. A copy 
of the partnership deed/instrument of partnership duly certified by the Notary Public 
shall be enclosed. 

 
i) In Case of Companies: Date and place of registration including date of commencement 
certificate in case of Public Companies (certified copies of Memorandum and Articles of 
Association are also to be furnished) Nature of business carried on by the company and 
the provisions of the Memorandum relating thereof. 
 
j) Proof of empanelment of DGR 
 
k) Proof of performance certificate.  

 
l) The Contractor should submit details of the terms and conditions of the personnel 
deployed by him at ITI. The contractor shall also ensure the police verification of each 
and every person deployed by him at ITI. The contractor shall also submit copies of the 
appointment letters of the personnel deployed at ITI, at the time of commencement of 
the contract or whenever change/replacement of any person (s) takes place during the 
period of the contract. The Contractor will also submit copies of ESIC card issued by 
Employee State Insurance Corporation and UAN No. of each security deployed at ITI 
premises within one month from the date of joining by security guards. Further the 
contractor shall submit monthly statement of Provident Fund and ESIC deposited 
contractor along with monthly invoice. ITI may ask to furnish the details of personnel 
deployed by the contractor at any time during the period of contract. 
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XX. Language 
 
a. The bidder shall quote the rates in English language and international numerals. 
These rates shall be entered in figures as well as in words. For the purpose of the 
tenders, the metric system of units shall be used. 
 
b. All entries in the tender shall either be typed or written legibly in ink. Erasing and 
over-writing is not permitted and may render such tenders liable for rejection. All 
cancellations and insertions shall be duly attested by the bidder. 

 
XXI. Price Discrepancy: In the case of financial bid opening, if there are differences 
between the rates given by the bidder in words and figures or in amount worked out by 
him, the following procedure for evaluation and award shall be followed: 

 
a) In case of lump-sum price, if there is any difference between the amount in figures 

and in words, the amount quoted by the bidder in words shall be taken as correct. 
 

XXII. Evaluation of Bids 
 

a) Technical bids submitted by the bidder will be opened first and evaluated for 
fulfilling the Pre-qualification criteria and other conditions in NIT/Tender documents, 
based on documentary evidences submitted along with the offer. 
 

b)  In case the qualifying experience is claimed by private organizations based on work 
order and completion certificates from another private organization, ITI reserves the 
right to ask for further proofs including submission of TDS certificates for the said 
job. 

 

c) Assessing Bidder capacity for executing the current tender shall be as per Notice 
inviting Tender. 

 

d) Financial bids of shortlisted bidders (qualified in technical bid) shall only be opened. 
 

e) Financial bids of unqualified bidders shall not be opened. 
 

f) Conditional bids may be rejected by ITI. The technical evaluation shall be made 
strictly on the basis of the documents submitted by the bidders in support of the 
eligibility, the technical and commercial response. All the required information shall 
be furnished strictly in prescribed schedules/Annexure only. Any information 
indicated other than prescribed schedules/Annexure shall not be entertained. The 
financial evaluation shall be made on the basis of the total price/charges as 
indicated in the schedule of rates/ financial. In case, the two or more firms offer the 
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same rates, such firms shall be asked to submit sealed revised offer but the revised 
quoted rates should not be higher than their respective original rate quoted already 
at the time of submission of tender. The lowest tender shall be decided on the basis 
of revised offer.  

 

g) ITI is not bound to accept the lowest quoted offer. Conditions, if any, on any 
document enclosed with financial Bid shall not be considered. ITI’s decision in this 
regard shall be final and binding. 

 
 

XXIII. Security Deposit/Contract Performance Guarantee: 
 
Upon acceptance of Tender, the successful Bidder is required to deposit an amount 
Rs.2,00,000/- (Rupees Two Lakh Only), as Security Deposit. The Security Deposit should 
be furnished before commencement of the work by the contractor. Security Deposit 
may be furnished in any one of the following forms:- 
 
a. Demand Draft in favour of “ITI Limited, Naini, Allahabad” payable at Allahabad 

 
b. The Security Deposit shall not carry any interest. 

 
c. ITI reserves the right of forfeiture of Security Deposit in addition to other claims and 

penalties in the event of the Contractor’s failure to fulfill any of the contractual 
obligations or in the event of termination of contract as per terms and conditions of 
contracts with ITI. 

 
XXIV. Return of Security Deposit: 
Security Deposit shall be refunded/released to the Contractor after deducting all 
expenses /other amounts due to ITI, after completion of the contract plus three months. 

 
XXV. Validity of Offer: The rates in the Tender shall be kept open for acceptance for a 
minimum period of 120 (One Hundred and Twenty) days from last date of offer 
submission (including extension, if any). In case ITI calls for negotiations, such 
negotiations shall not amount to cancellation or withdrawal of the original offer which 
shall be binding on the tenders. 

 
XXVI. Rejection of Tender and Other Conditions: 
a. ITI reserves the right to accept or reject the tenders without assigning any reason 
whatsoever. 

 
b. Conditional tenders, unsolicited tenders, tender which are incomplete or not in the 
form specified or defective or have been materially altered or not in accordance with 
the tender conditions, specifications etc., are liable to be rejected. 
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c. Tenders are liable to be rejected in case of unsatisfactory performance of the bidder 
with ITI or blacklisted by ITI in the past or bidders who do not comply with the latest 
guidelines of Govt. of Uttar Pradesh/Ministry/ Commissions of Govt. of India. ITI 
reserves the right to reject a bidder in case it is observed that they are overloaded and 
may not be in position to execute this job as per the required schedule. The decision of 
ITI will be final in the regard. 
 
d. If a bidder who is a proprietor expires after the submission of his tender or after the 
acceptance of his tender, ITI may at their discretion, cancel such tender. If a partner of a 
firm expires after the submission of tender or after the acceptance of the tender, ITI 
may then cancel such tender at their discretion, unless the firm retains its character. 
 
e. ITI will not be bound by any Power of Attorney granted by changes in the composition 
of the firm made subsequent to execution of the contract. They may, however, 
recognize such power of attorney and changes after obtaining proper legal advice, the 
cost of which will be chargeable to the contractor concerned. 
 
f. If the bidder gives wrong information in his tender, ITI reserves the right to reject such 
tender at any stage or to cancel the contract if awarded and forfeit the Earnest 
Money/Security Deposit/any other money due. 
 
g. Canvassing in any form in connection with the tenders submitted by the Bidder shall 
make his offer liable to rejection. 
 
h. In case the proprietor, Partner or Director of the Company/Firm submitting the 
Tender, has any relative or relation employed in ITI, the authority inviting the Tender 
shall be informed of the fact as per specified format as per relevant annexure attached 
along with the offer. 
 
i. The successful bidder should not sub-contract part or complete work detailed in the 
tender specification undertaken by him. 
 
j. The Tender submitted by a techno commercially qualified bidder shall become the 
property of ITI which shall be under no obligation to return the same to the bidder. 
However, unopened financial bids and late tenders shall be returned to the bidders. 
 
k. Discount letter, if any on financial price shall not be considered by ITI. 
 
l. ITI shall not be liable for any expenses incurred by the bidder in the preparation of the 
tender irrespective of whether the tender is accepted or not. 

 
XXVII. Cancellation of Contract in Full or in Part: 
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ITI at its sole discretion can terminate the contract at any time during the period of 
contract, If the Contractor: 

 
a) At any time makes default in proceeding with the works with due negligence and 
continues to do so even after a notice in writing from the ITI Ltd.; or 

 
b) Commits default in complying with any of the terms and conditions of Contract and 
does not remedy it or take effective steps to remedy it within 07 days after a notice in 
writing is given to him in that behalf by the ITI Ltd.; or 

 
c) Fails to monthly /quarterly performance evaluation of the service provider/contractor 
by ITI; or 
 
d) Salary to all Security personnel is to be made on or before 7th of every month.  
 
e) Recovers or deducts any charges from the salary of security personnel which is not 
acceptable to ITI. 
 
f) Violates any of the terms and conditions stipulated in the agreement/tender 
document. 
 
g) Despite repeated reminders by ITI, contractor continue to provide poor performance 
and services are not improved as desired by ITI. Contractor fails to pay to security 
guards prevailing minimum wages and as and when revised by authority. 
 
h) ITI may validate minimum wages paid by the contractor with concerned authority and 
if it is found in violation of minimum wages then the contract may be terminated by ITI. 

 
             XXVIII. Law Governing the Contract and Court Jurisdiction: 
 

The contract shall be governed by the law for the time being in force in India. The civil 
court having original civil jurisdiction at Prayagraj (Allahabad) shall have an exclusive 
jurisdiction in regard to all claims in respect of the Contract. No other civil court shall 
have jurisdiction in case of any dispute, under this contract. 

 
            XXIX. Issue of Notice: 

 
a) Service of notice on contractor: Any notice to be given to the contractor under the 
terms of the contract shall be served by sending the same by Registered Post/Speed 
Post/E-mail/Hand Delivery to or leaving the same at the Contractor’s last known address 
of the principal place of business (or in the event of the contractor being a company, to 
or at its Registered Office). In case of change of address, the notice shall be served at 
changed address as notified in writing by the Contractor to ITI. Such posting or leaving 
of the notice shall be deemed to be good service of such notice and the time mentioned 
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to the condition for doing any act after notice shall be reckoned from the date so 
mentioned in such notice. 

 
b) Service of notice on ITI: Any notice to be given to ITI under the terms of the Contract 
shall be served by sending the same by post. 

 
XXX. Use of Office Space: No space belonging to ITI shall be occupied by the contractor 
without written permission of ITI. 
 
XXXI. Commencement of Work 

 
a. The contractor shall commence the work as per the time indicated in the Letter of 
Intent/Work Order from ITI and shall proceed with the same with due expedition 
without delay. 

 
b. If the contractor fails to start the work within stipulated time as per LOI/Work Order 
or as intimated by ITI at its sole discretion will have the right to cancel the contract. The 
Earnest Money and/or Security Deposit with ITI will stand forfeited without any further 
reference to him without prejudice to any and all of ITI’s other rights in this regard. 
 
c. All the work shall be carried out under the direction and to the satisfaction of ITI. 

 
XXXII. Rights of ITI: 

 
ITI reserves the following rights in respect of this contract during the original contract 
period or its extensions if any, as per the provisions of the contract, without entitling the 
contractor for any compensation. 
 
a. To terminate the contract or get any part of the work done through other agency or 
deploy ITI’s own/hired/otherwise arranged resources, at the risk and cost of the 
contractor after due notice period of one week by ITI in the event of: 

 
(i) Contractor’s continued poor performance. 
(ii) Failure to pay minimum wages to the deployed personnel as declared by 

State Government from time to time. 
(iii) Salary of security personnel is made in cash instead of bank accounts 

through NEFT/RTGS/Cheques. 
(iv) Salary to all Security Guards and Supervisor is to be made on or before 

7th of every month.  
(v) Recovers and deducts any charges from the salary of security personnel 

which is not acceptable to ITI. 
(vi) The Contractor not submitting adequate documentary proof for payment 

of each component of minimum wages. 
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(vii) Withdrawal from or abandonment of the work before completion of the 
work. 

(viii) Contractor’s inability to progress the work for completion as stipulated in 
the contact 

(ix) Poor quality work 
(x) Corrupt act(s) of the Contractor. 
(xi) Insolvency of the Contractor. 
(xii) Persistent disregard to the instructions of ITI. 
(xiii) Assignment, transfer, sub-letting of contract without ITI’s written 

permission 
(xiv) Not fulfilling one or more contractual obligations. 

 
b. To effect recovery from any amounts due to the contractor under this or any contract 
or in any other forms, the moneys ITI is statutorily forced to pay to anybody, due to 
contractor’s failure to fulfil any of his obligations. ITI shall levy overheads of 5% on all 
such payments. 

 
c. In the event of poor performance of the contractor or in the event that ITI incurs 
physical or financial damages on account of acts of the personnel deployed by the 
contractor, ITI shall be at liberty to get repairs / work done through other agencies and 
the expenses shall be recovered from the monthly payment due to the contractor. If the 
expenses / damages incurred exceed the monthly billing of the contractor, the 
contractor shall make good the balance amount to ITI. 

 
XXXIII. Responsibilities of the contractor in respect of local laws, employment of works 
etc. 

 
The contractor shall fully indemnify ITI against any claims of whatsoever nature arising 
due to the failure of the contractor in discharging any of his responsibilities. The 
following are the responsibilities of the contractor in respect of observance of local 
laws, employment of personnel, payment of taxes etc.: 
 

 
a) The contractor shall comply with all applicable State and Central Laws, Statutory 

Rules, Regulations etc. such as Payment of Wages Act, Minimum Wages Act, 
Workmen Compensation Act, Employer’s Liability Act, Industrial Dispute Act, 
Employers Provident Act, Employees State Insurance Scheme, Contract Labour 
(Regulation and Abolition) Act 1970, Payment of Bonus & Gratuity Act and other 
Acts, Rules and Regulations for labour as may be enacted by the Government during 
the tenure of the Contract and having force or jurisdiction at Site. The Contractor 
shall also give to the local Governing Body, Police and other relevant Authorities all 
such notices as may be required by the Law. 
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b) The Contractor shall obtain independent License under the Contract Labour 
(Regulations and Abolition Act, 1970) as required from the concerned Authorities 
based on the certificate (Form-V) issued by the Principal Employer/Customer. 

c) The Contractor shall pay all taxes, stamp duty, fees, license charges, deposits, tolls, 
royalties, commission or other charges which may be liable on account of his 
operations in executing the contract. 

d) Contactor shall be responsible for provision of Health and Sanitary arrangements 
(more particularly described in Contract Labour Regulation & Abolition Act), Safety 
precautions etc. as may be required for safe and satisfactory execution of contract. 

e) The contractor shall be responsible for provision of potable drinking water for the 
deployed personnel. 

f) The Contractor shall be responsible for proper accommodation including adequate 
medical facilities for personnel employed by him. 

g) The Contractor shall ensure that no damage is caused to any person/property of 
other parties working at site. If any such damage is caused, it is responsibility of the 
contractor to make good the losses or compensate for the same. 

h) The Contractor shall arrange, coordinate his work in such a manner as to cause no 
hindrance to other agencies working in the same premises. 

i) All safety rules and codes applied by the ITI at site shall be observed by the 
contractor without exception. The contractor shall be responsible for the safety of 
the equipment/material and works to be performed by him and shall maintain all 
light, fencing guards, slings etc. or other protection necessary for the purpose. 
Contractor shall also take such additional precautions as may be indicated from time 
to time by the Engineer with a view to prevent pilferage, accidents, fire hazards. Due 
precautions shall be taken against fire hazards and atmospheric conditions. Suitable 
number of Clerical staff, watch and ward, store keepers to take care of 
equipment/materials and construction tools and tackles shall be posted at site by 
the contractor till the completion of work under this contract. 

j) The contactor shall arrange for safety devices as are necessary.  
k) Contractor has to ensure the implementation of Health, Safety and Environment 

(HSE) requirements as per directions given by ITI.  
l) The contractor will be directly responsible for payment of wages to his workmen. A 

pay roll sheet given all the payments given to the workers and duly singed by the 
contactor's representative should be furnished to ITI for record purpose, if so called 
for. 

m)  In case of any class of work for which there is no such specification as laid down in 
the contract, such work shall be carried out in accordance with the instructions and 
requirements of ITI. 

 
XXXIV. Maintenance of Registers and forms: 

 
The contractor shall be responsible to maintain the registers/forms as required under 
the prevalent labour laws in force from time to time. The contractor shall maintain the 



 

Signature of Bidder with Company Seal                                                                                          Page 24 of 47 
 

above neatly, completely and legibly for inspection by various statutory authorities and 
the company officials even at short notice. 

   
XXXV. Insurance: 
 
a. It is the sole responsibility of the contractor to insure his materials, equipment, 
workmen, etc. against accidents and injury while at work and to pay compensation, if 
any, to workmen as per Workmen’s compensation Act. The work is carried out in 
protected area and all the rules and regulations of the ITI in the area of project which 
are in force from time to time will have to be followed by the contractor. 

 
b. If due to negligence and or non-observation of safety and other precautions by the 
contactors, any accident/injury occurs to the property/manpower belong to third party, 
the contractor shall have to pay necessary compensation and other expense, if so by the 
appropriate authorities. 
 
c. The contractor will take necessary precautions and due care to protect the material, 
while in his custody from any damage/loss due to theft or otherwise till the same is 
taken over by ITI or customer. The contractor will submit necessary documents for 
lodging/processing of insurance claim. ITI will recover the loss from the contractor, in 
case the damage /loss is due to carelessness / negligence on the part of the contractor. 
In case of any theft of material under contractor’s custody, matter shall be reported to 
police by the contractor immediately and copy of FIR and subsequently police 
investigation report shall be submitted to ITI for taking up with insurance. However this 
will not relieve the contractor of his contractual obligation for the material in his 
custody. 

 
              XXXVI. Strikes & Lockout: 
 

a. The contractor will be fully responsible for all disputes and other issues connected 
with his labour. In the event of the contractor’s labour resorting to strike or the 
Contractor resorting to lockout and if the strike or lockout declared is not settled within 
a period of seven days, ITI shall have the right to get the work executed through any 
other agencies and the cost so incurred by ITI shall be deducted from the Contractor’s 
bills/deposits. Further, ITI reserves the right to terminate the contract in case of any 
strike/lockout of the contractor. 

 
b. For all purposes whatsoever, the employees of the contractor shall in no case be 
deemed to be in the employment of ITI. 

 
XXXVII. Monthly Payment 

 
The payment shall be released on monthly basis after the close of each month against 
the invoice provided by the contractor through e-payment mode. The invoice for each 
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month shall be prepared on the basis of actual working hours of personnel deployed 
and subject to verification by ITI. The monthly bill for the above said contract shall be 
submitted by the contractor by the 7th day of the following month and payment shall 
be released upon satisfactory performance, after adjusting any cost borne by ITI due to 
any damages / unfavorable situations caused by the contractor or his employees. 
Income tax and other taxes and surcharge at source, as applicable will be deducted from 
payments at the prevailing rates. The payment shall be made on submission of the 
following documents to the satisfaction to the ITI: 

 
a. Certificates (as per Annexure-9 attached) with regard to payment made in accordance 
with the latest Minimum Rates of Wages as fixed from time to time as per the State 
Govt. of Uttar Pradesh Administration. The Contractor shall furnish photo copies of 
monthly Wages Payment Sheet duly signed by individual employees along-with bills. 

 
b. Photo copies of Bank Challans of previous month for the amount deposited in the 
bank for ESI and PF along with certificate and list of employee whose ESI and PF has 
been deposited. 

 
c. Security guard wise statement of ESIC and PF deposited with concerned authority for 
the previous month to be submitted along with bill to ITI. 

 
d. Salary should be paid by service provider in the bank account of security guards 
through NEFT/RTGS/Cheque and cash payment will not be allowed. 

 
e. The Contractor will furnish every month a certificate (Annexure-9) along-with bill to 
the effect that all statutory obligation/ requirements have been complied with in regard 
to wages; contribution to PF/ ESI/ Gratuity etc to their staff and ITI will not assume any 
responsibility thereto. 
 
f. In case of Non-compliance with any of the above condition ITI shall return the bill 
submitted by contractor and payment shall be released after compliance by the 
contractor. 
 
g. Attested photocopy of NEFT/RTGS/Cheque, Demand Draft w.r.t. payment of salary to 
security personnel, and PF, ESI and other statutory dues shall be submitted to along 
with monthly bills. 
 
h. Invoice generated by the contractor should be GST compliant/taxes applicable and 
should be as per requirement of ITI. 
 
i. Salary to all Security Personnel is to be made on or before 7th of every month. 
 
j. The contractor shall compulsorily issue the salary slip to every security personnel and 
the Contractor shall pay the manpower components stipulated under Minimum Wages 
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notified by the Government of Uttar Pradesh from time to time. It is further clarified 
that each manpower shall be deployed for not more than one duty per day. 
Accordingly, ITI shall not be liable to pay overtime. 

 
XXXVIII. Force Majeure 

 
The following shall amount to Force Majeure: 

 
a) Acts of God, act of any Government, War, Sabotage, Riots, Civil commotion, Police 

action, Revolution, flood, Fire, Cyclones, Earth quake and Epidemic, Sale of building 
by ITI and other similar causes over which the contractor has no control. 
 

b) If the contractor suffers delay in the due execution of the contractual obligation due 
to delays caused by force majeure as defined above, the agreed time of completion 
of the job covered by this contract or the obligations of the contractor shall be 
extended by a period of time equal to period of delay, provided that on the 
occurrence of any such contingency, the contractor immediately reports to ITI in 
writing the causes of delay and the contractor shall not be eligible for any 
compensation. 

 
XXXIX. Arbitration & Reconciliation: 
 
a. In case amicable settlement is not reached in the event of any dispute of difference 
arising out of the execution of the contract or the respective rights and liabilities of the 
parties or in relation to interpretation of any provision by the contractor in any manner 
touching upon the contract, such dispute or difference shall (except as to any matters, 
the decision of which is specifically provided for therein) be referred to the sole 
arbitration of the arbitrator appointed by ITI. 

 
b. The award of the Arbitrator shall be binding upon the parties to the dispute. 

 
c. Subject as aforesaid, the provisions of Arbitration and Reconciliation Act 1996 (India) 
or statutory modifications or re-enactments thereof and the rules made there under 
and for the time being in force shall apply to the arbitration proceedings under this 
clause. The venue of the arbitration shall be held at Naini ,Prayagraj (Allahabad) and the 
language of the proceedings shall be in English. Subject to the above, the Courts at 
Prayagraj(Allahabad) alone shall have the jurisdiction to deal any disputes between the 
Parties pertaining to the contract. 
 
d. The cost of arbitration shall be borne equally by both the parties. 
 
e. Work under the contract shall be continued during the arbitration proceedings. 
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f. Failure to comply with any of the above conditions can result in termination of the 
contract, forfeiture of the security deposit, penalty as may be decided by ITI and future 
blacklisting of the contractor. 

   
XL. General Conditions of the Contract Tender form and Special Conditions of the 
Contract will form the part of the contract. 

 
XLI. All Annexures are to be submitted with the bids duly signed. 

 
27. Special Conditions of the Contract: 
 

i. Manpower: The Contractor shall deploy adequate manpower including relievers at ITI 
premises and other sites of ITI to the satisfaction of ITI in appropriate shift duties (at 
least the stipulated number in tender document) with requisite qualifications, 
professional competency and work experience in respective areas of their duties as 
outlined above in Scope of Work. The services of the personnel deployed at sites, shall 
be made available round the clock including Sundays and holidays as leave relief charge 
is applicable. ITI will not be responsible for any overtime payments to the personnel 
deployed by the contractor for any reason whatsoever. Duty allocation and roaster 
control shall be the contractor’s responsibility. Exact working hours will be fixed in 
consultation with officer-in-charge of ITI. ITI reserves the right to advise 
replacement/change in the manpower deployed by the contractor, if his service is not 
found satisfactory. In case the proposed manpower deployed by the Contractor is 
reduced, the monthly charges will also be reduced proportionately. Similarly, the 
charges for extra deployment would be modified based on the applicable rates quoted 
in the bid. 

 
ii. The contractor shall also deploy a qualified and experienced Security Supervisor (as 
above) at site, who should have worked with the contractor for a minimum period of 
one year and already handled similar job in a office building of an organization of 
repute. The supervisor shall be responsible for liaising the activities at site. 

 
iii. The contractor has to provide at least two proper sets of uniform with his 
organization’s name/logo, shoe, raincoat, umbrella,torch,canes,communication 
sets(walky talky) and I-card etc. to the manpower deployed at ITI. 

 
iv. ITI reserves the right to terminate the contract without assigning any reasons 
whatsoever giving one month notice to the contractor in writing. Similarly the 
contractor will have to give three month notice in case contractor wants to 
discontinue the contract in writing. 

 
v. The rates quoted by the bidder for service charges will remain firm during the 
currency of the contract. However, as and when minimum wages are revised by the 
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government same shall be revised by ITI and revised minimum wages shall be paid by 
ITI. 

 
vi. Details of cases pending with any Court of Law, if any, status thereof, to be 
submitted. 

 
vii. The Contractor will have to pay at least minimum rates of wage, circulated from time 
to time by Govt. of Uttar Pradesh under the Minimum wages Act, to the personnel 
deployed by him at ITI. Payment to the workers shall be paid directly in their bank 
account through Bank as per latest guidelines of Labour Department. 

 
viii. The contractor shall be liable for indemnifying the ITI from any liability on account of 
his employees and/or meeting any Statutory Obligations required under labour Laws of 
the Central/State Government(s). ITI will therefore not assume any responsibility 
thereto. 

 
ix. The contractor have to note that all the moveable and immoveable assets existing in 
the premises are to be taken care of him/Security Agency and in case of any loss, 
damage or theft, the agency will responsible for any loss caused to ITI on account of 
security lapses. In this connection, contractors have to maintain a stock register at the 
site. 

 
x. If the security guards deployed by the contactor are not suitable due to negligence or 
any other reasons of whatsoever nature, he has to change the security guards 
immediately. The contractor has to depute their Supervisor on daily basis to the above 
site to monitor the guards on duty. 

 
xi. ITI reserves the right to reject any of the offers at technical/financial stage, if the 
same is not up to the expectation of ITI without assigning any reason. 

 
xii. The employee of contractor will ensure strict discipline and behavior and diligent 
performance of their duties most befitting to the decor of the most modern mechanized 
building and the employees of contractor shall not in any manner cause any 
interference, annoyance, nuisance etc. to ITI staff or its business or working and will be 
liable for immediately replacing the individual employee if the services rendered by him 
are not found to be satisfactory. 

 
xiii. The security guards proposed to be posted at our office premises must be in 
appropriate uniform, well-behaved, trust-worthy, honest, sincere, vigilant and 
competent enough to safe guard the premises. The police verification certificates in 
respect of the guards to be deployed at our premises should be furnished to us, in 
photocopy, for our record. 
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xiv. ITI is not responsible for any injury/death caused to the employees provided by 
contractor at ITI. It will be the responsibility of contractor to abide with the all the 
provisions of the Workmen Compensation Act, 1923 and no compensation, whatsoever 
shall be paid by ITI in this regard. 

 
30. DETAIL SCOPE OF WORK: (This shall be part and parcel of agreement) 
 
The Agency shall provide: 
 

Sr. No. Particulars 
(Area) 

Chief 
Security 
Officer 
 

Armed 
Guards 

Security 
Supervisor(Unarmed) 

Unarmed 
Guard 

Lady 
Guards 

1 Factory 
Area/Township 

1 7 4 27 2 

2 Doorvaninagar  
ADA Colony 
Naini 

NIL 1 Nil 3 NIL 

 
Total Manpower - 45 
The above manpower is required for factory/Township/Doorvaninagar ADA Colony Naini, 
Prayagraj (Allahabad). Security Personnel may vary depending upon the requirement. 
On a working schedule of 8 Hours a day and on 7 days a Week basis (round the clock) with 
following Shift timings: 
1st Shift -  06:00 Hrs to 14:00 Hrs 
2nd Shift - 14:00 Hrs to 22:00 Hrs 
3rd Shift - 22:00 Hrs to 06:00Hrs 
Any other shift timings, if any would be intimated by ITI. 
 
The Security personnel(s) shall be reported 30 Minutes prior to the commencement of their 
respective shifts. 
 
Security office will be established by Security Agency. The security agency will maintain their 
own records on their own cost. 
 
 
SCHEDULE OF RESPONSIBILITIES: 
 

1) PATROLLING GUARD: 
Night patrolling guard with armed/Day patrolling guard will insure the performance of 
security guard and will report to security supervisor about all untoward 
incident/happenings suspicious moments in the factory/township premises. 
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2) Unit Head Bungalow:- 
He is responsible for controlling of all visitors to the residence with the permission of 
Unit Head. He will ensure safety and security of all the premises and will carry out 
periodic rounds in the compound and surrounding areas. He will be responsible to close 
the gate and open the gate. He should not leave the post until a replacement has come 
to his post. He also should report any incident around the bungalow to shift supervisor 
by phone. 
 

3) Mirzapur Road, Main gate: - This is very vulnerable and important post in the factory, 
only smart and capable guard will be posted. He will be responsible to control the entire 
traffic through this gate. Heavy lorry, trucks, trailors not to be permitted unless 
authorized. Private vehicles including buses/tempo/school buses are to be allowed after 
checking ITI issued passes. The gate will be closed all 24 hrs on all days. It will be opened 
as and when required. He should ensure to stop the movement of unauthorized 
persons. Any incident takes place it should be immediately reported to shift 
supervisor/officer. The security agency will ensure the maintenance of the records/ 
documents/registers/relating to the transaction and movement of personnel, material 
and visitors. Frisking through physical checks/ searches of all persons, materials and 
vehicles entering or exiting the aforesaid premises of the ITI Ltd , Naini, 
Prayagraj(Allahabad) shall entirely be the responsibility of the security agency 
 

4) Sandwa Gate:- The gate will be closed all 24 hrs on all days. It will be opened as and 
when required. He should ensure to stop the movement of unauthorized persons. Any 
incident takes place it should be immediately reported to shift supervisor/officer. The 
security agency will ensure the maintenance of the records/ 
documents/registers/relating to the transaction and movement of personnel, material 
and visitors. Frisking through physical checks/ searches of all persons, materials and 
vehicles entering or exiting the aforesaid premises of the ITI Ltd, Naini, 
Prayagraj(Allahabad) shall entirely be the responsibility of the security agency 
 

5) Old admin Gate/New admin Gate/TED Gate:- The gate will be closed and it will be 
opened for the person after checking the ITI employee ID/visitor pass. 
 

6) TID Gate:- The gate will be closed all 24 hrs on all days. It will be opened as and when 
required. He should ensure to stop the movement of unauthorized persons. Any 
incident takes place it should be immediately reported to shift supervisor/officer. The 
security agency will ensure the maintenance of the records/ 
documents/registers/relating to the transaction and movement of personnel, material 
and visitors. Frisking through physical checks/ searches of all persons, materials and 
vehicles entering or exiting the aforesaid premises of the ITI Ltd, Naini, Prayagraj 
(Allahabad) shall entirely be the responsibility of the security agency. 
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7) Guest House:- He should patrol around Guest House, ITI Officers Club and their 
surrounding area and ensure that no damages done to the Company property. At Guest 
House frequent Visiting of VIPs will be there, he should be very vigilant while on duty. 
The guard should switch on and off the building Security lights around the building 
everyday evening and morning. Any incidents to be reported to the Shift Supervisor 
/CSO. 
 

8) Hospital Premises:- He should patrol inside the hospital, surrounding area. Any 
incidents to be reported to the Supervisor. Any incidents to be reported to the 
Supervisor. 

 
9) Transport: - He will ensure the safety and security of the transport department and 

their surrounding areas. 
 

10)  Inside the Company/Plant premises/Production area:- He will ensure the safety and 
security of plant premises/ production area and all the materials, machines/ 
equipments, spare items , scrap etc. Any incident take place, it should be immediately 
report to shift supervisor. 
 

11) Fire Fighting:- to Look after firefighting, Fire Alarm Panel, Smoke Detectors, operation of 
fire systems, extinguishers and emergency evacuation procedures. 

 
12) ADA Colony, Doorvaninagar:- To ensure the safety and security of quarters and their 

surroundings area of Doorvaninagar, ADA Colony, Naini, Prayagraj (Allahabad). Any 
incident will report to security supervisor/CSO. 
 

13) Blowing of hooters at the specified time. 
 
GENERAL INSTRUCTIONS: 
 
Apart from the above all the Guards should be prompt in the duty timings with good turnout 
and discipline. They should not allow any outsiders to roam around in the colony and should 
question persons with suspicious movements. They should always be vigilant to protect the 
Company property and advised to seek the help of other nearby guards or Shift Supervisor in 
case of emergency. They should control and regulate the vehicle movements on the Township 
roads. They should not allow any Vendors, Sellers etc., to move around the colony without 
permission of competent authority. They should not allow the display of any publicity materials 
in the Township area without proper permission. It may be noted that the above 
responsibilities enumerated above are neither total nor final. Instructions of the ITI Security 
Officers / MANAGER (Security Services) given from time to time will be implemented in full. 
The required total number of Guards will be provided in full always and on all days. All efforts 
made to maintain a high profile and a high standard of turnout and performance. 
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Opening of Hangars/offices at prescribed office hours and closing them after office hours, 
Checking that all doors, windows, ventilators in the case of office building are properly closed 
after office hours. Locking main doors at night, checking that the electrical light and air 
conditioners electrical gadgets are properly switched off whenever necessary. 
 
Armed guards deployed in the Unit should be armed with Gun, ammunition and cost of this 
to be borne by Security Agency. Also armed guards should have a valid gun license and 
proper training.   
 
31. Disclaimer 
 
The issue of this document does not imply that the COMPANY is bound to select a Bidder or to 
appoint the Selected Bidder, as the case may be, for the Project and the Company reserves the 
right to reject all or any of the Bidder or Bids without assigning any reason whatsoever. 
 
The Bidder shall bear all its costs associated with or relating to the preparation and submission 
of its Bid including but not limited to preparation, copying, postage, delivery fees, expenses 
associated with any demonstrations or presentations which may be required by the Company 
or any other costs incurred in connection with or relating to its Bid. All such costs and expenses 
will remain with the Bidder and the Company shall not be liable in any manner whatsoever for 
the same or for any other costs or other expenses incurred by a Bidder in preparation for 
submission of the Bid, regardless of the conduct or outcome of the Bidder Process. 
 

                      

                                                                         
                    DGM (HR)                                                                 

                   ITI Limited Naini Plant,                                           
                   Prayagraj(Allahabad) – 211010.                           
                   Mb. Phone: 9026615884                                       

                     Mail: harihar_nni@itiltd.co.in 
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TENDER FORMS 

  
ANNEXURE – A 

 
QUALIFICATION & PHYSICAL STANDARDS 

 
1. Educational Qualification  : For CSO(Chief Security Officer)- Minimum Graduation passed 

                                                  For Supervisors- Minimum PUC/Intermediate passed 
                                                               For Guards- Minimum High school passed 
 
       2. Age limit                      :  Below 50 years. 
 
       3. Physical Standards    : Height- Minimum 5’5” with good health and good Physique 
 
       4. Languages                   : Should have knowledge of Hindi and English  
 
       5. The shift timings of the security personnel (s) should not be synchronized with our    
           factory shift timings 
 
       6. The agency should abide by all statutory obligations before posting their personnel. 
 
       7. Any loss of property reported in the area entrusted to the Contract agency, shall be  
           compensated to ITI by the agency. 
 
       8. For effective supervision and rendering high standards in Security standards, the agency  
           should provide whatsoever equipment necessary to the security personnel. 
 
       9. The agency should have to make their own arrangements for food and transport. 
 
      10. Any other requirement of ITI that may arise from unforeseen circumstances shall be  
            included in the contract agreement. 
 
      11. Liasoning with the concerned Police Station with regard to Security issues would be the  
            duty of the Security Agency and in case of theft, untoward incident or unusual  
            occurrence FIR will be done by Security Agency.  
. 
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ANNEXURE – B 
 

Ref: ITI/NNI/1025/SECURITY/Security Services/ 21-22/01                                        Date 26-07-2021 
 
SUB: CONTRACT FOR PROVIDING SECURITY SERVICES AND FIRE FIGHTING AT ITI 

FACTORY/ TOWNSHIP / Doorvaninagar ADA Colony Naini IN PRAYAGRAJ 

(ALLAHABAD)  
 

Security Agency should furnish its Company profile including details as under. Copies of the 
relevant certificates such ESI, PF code nos., existing Contract License, Experience Certificate, IT 
returns for three preceding years to be enclosed. 
 
01 Name of the firm/agency  

02 Address of the office premises HQ : 
 

Office in Uttar Pradesh 

03 Telephone no./FAX/Email address  

04 Is the Company 
a) Public Limited Company 
b) Private Ltd Company 
c) Proprietary 
d) Others (please specify) 
Year of establishment of the company 

 

If proprietary,details of the 
owners along with copy of their 
Aadhaar card to be provided. 

05 Details of license number under 
contract labor (Regulation & Abolition 
Act 1970) and the rules thereon 

 

06 Empanelled number under DGR  

07  Enclose latest Income tax certificates, PAN copy  

08 Indicate the ESI registration Code No. and enclose a 
copy of the same 

 

09 Indicate the PF registration Code No. and enclose a 
copy of the same 

 

10 No. of Guards presently employed with the agency. 
Provide copy of the manpower status 

 

11 Training facilities available with the company  

12 Details of the languages known (read / write / 
speak) by the manpower employed by your agency 

 

13 Have you registered all your workmen under PF & 
FP scheme? 

 

14 If Company, CIN Number  

15 GST registration Certificate Copy  

16 List of clients with their addresses and details of 
security guards employed with each client in 
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Prayagraj(Allahabad) and other cities 

17 Specimen copy of the contract signed with any 
other client presently being served by your agency, 
along with satisfactory performance certificate of 
the client 

 

18 A certificate duly signed by authorized signatory to 
the effect that all security guards/ supervisors and 
field officers, employed have been fully verified by 
the police authorities about their character and 
antecedents 

 

19 A certificate signed by authorized signatory of the 
company stating that all terms and conditions 
mentioned in this bid document are acceptable 

 

20 A certificate signed by authorized signatory of the 
company that they have not been blacklisted by any 
client till the date of this bid. 

 

21 Letter on the agency letterhead declaring that the 
bidder is the proprietor/authorized person of the 
agency and is authorized to sign / negotiate this bid 
offer. 

 

22 Details of any litigation history, if any  

23 Details of statutory and non – 
statutory benefits to the employees 

 

24 Details of EMD enclosed  

25 Details of salary breakups  

26 Last three financial years Turnover (Rs in 
Lakhs) 2018-19, 2019-20 and 2020-2021 

 

 
I / we certify that we have furnished all the information to the best of our knowledge and the 
information is true. It is understood that the information furnished above will be treated as 
confidential and will not be divulged to any unauthorized persons. 
 

Signature of the agency 
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Annexure-C 
                                                           (On the letter head of the Bidder) 
 
                                                                                Financial Bid 
 
The Deputy General Manager-HR 
ITI Ltd, Naini, 
Prayagraj(Allahabad) 
 
Sub: Financial Bid for Engaging of registered Security Agencies for providing Security Services and 
Fire Fighting at ITI Factory/ Township/Doorvaninagar ADA Colony Naini Office Allahabad (Prayagraj)  
 
Dear Sir, 
 
We have carefully read and understood all the terms and conditions of the tender 
ITI/NNI/1025/SECURITY/Security Services/ 21-22/01 Dated- 26-07-2021 and understand that ITI 
requires security personnel total number 45 as detailed below 
                    
         (Amount in Rupees) 

Sl.NO Wages CSO Security 
Supervisor(Unarmed) 

Armed 
Guards 

Unarmed 
Guards 

Lady 
Guards 

1 Basic + VDA      

2 EPF+EDLI+Admn  
charge 

     

3 HRA      

4 ESI       

5 Medical Allowance      

6 Uniform Allowance      

7 Uniform Washing 
Allowance 

     

8 Bonus      

9 Sub Total A      

10 Leave Relief Charges      

11 Sub Total B      

12 Service charge      

13 Sub Total C      

14 GST      

15 Grand Total      

 
 
Signature of Bidder with Company Seal  
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S.NO TYPE OF 
SECURITY 

PERSONNEL 

NO. OF 
OFFICIALS 

WAGE (Rs) TOTAL 

1. CHIEF SECURITY 
OFFICER 

01   

2. SECURITY 
SUPERVISOR 

04   

3. ARMED GUARD 08   

4. UNARMED 
GUARD 

30   

5 Lady GUARD 02   

 
 
 
 
 
Signature of Bidder with Company Seal 
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Annexure -1 
TENDER ACCEPTANCE LETTER 

                                                   (To be given on Company Letter Head) 
                                                                                                                                                    Date: 
To, 
The Deputy General Manager-HR, 
ITI Limited Naini 
Prayagraj(Allahabad)-10 
 
Sub: Acceptance of Terms & Conditions of Tender Ref: ITI/NNI/1025/SECURITY/Security Services/ 21-
22/01 Date 26/07/2021 
 
Name of Tender / Work: - For engaging of registered Security Agencies empanelled by DGR/State Ex-
servicemen security corporation for providing Security Services and Fire Fighting at ITI Factory/ 
Township/Doorvani Nagar ADA Colony Naini, Allahabad (Prayagraj) 
 
Dear Sir, 
 
1. I/ We have downloaded / obtained the tender document(s) for the above mentioned ‘Tender/Work’ 
from the web site www.itiltd.in as per advertisement, given in the above mentioned website. 
 
2. I / We hereby certify that I / we have read the entire terms and conditions of the tender documents of 
all pages (including all documents like annexure(s), schedule(s), etc.,), which form part of the contract 
agreement and I / we shall abide hereby by the terms / conditions / clauses contained therein. 
 
3. The corrigendum(s) issued from time to time by department/ organization has also been taken into 
consideration, while submitting this acceptance letter. 
 
4. I / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) / 
corrigendum(s) in its totality / entirety. 
 
5. I / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. 
Department/Public sector undertaking/Private organization. 
 
6. I / We certify that all information furnished by the our Firm is true & correct and in the event that the 
information is found to be incorrect/untrue or found violated, then department/ organization shall 
without giving any notice or reason therefore or summarily reject the bid or terminate the contract, 
without prejudice to any other rights or remedy including the forfeiture of the full said earnest money 
deposit /Security deposit or both absolutely. 
 
Place: 
Date:                                                                                                          Signature of authorized person 
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Annexure -2 
 

OFFER FORWARDING LETTER/TENDER SUBMISSION LETTER 
(To be typed submitted in the letter Head of the Company/firm of Bidder) 

 
The Deputy General Manager-HR 
ITI Limited Naini, 
Prayagraj(Allahabad)-10 
 
Dear Sir, 
 
Sub: Submission of Offer against Tender No. Ref: ITI/NNI/1025/SECURITY/Security Services/ 21-
22/01 Date 26-07-2021 
 
I/We hereby offer to carry out the work detailed in the Tender Specification issued by ITI 
Limited, in accordance with the terms and conditions thereof. 
 
 I/We have carefully perused the following listed documents connected with the Tender 
documents and shall abide by the same. 

i. Amendments/Clarifications/Corrigenda/Errata/etc issued in respect of the Tender 
documents by ITI. 

ii.  Notice Inviting Tender (NIT)/ (Technical Bid) 
iii.  Financial Bid 
iv.  Documents referred to in tender document 
v.  Forms and Procedures 

 
Should our Offer be accepted by ITI for Award, I/we further agree to furnish ‘Security Deposit’ 
for the work as provided for in the Tender Conditions within the stipulated time as may be 
indicated by ITI. 
 
I/We further agree to execute all the works referred to in the said Tender documents upon the 
terms and conditions contained or referred to therein and as detailed in the appendices 
annexed thereto. 
 
I/We have deposited/depositing herewith the requisite Earnest Money Deposit (EMD) as per 
details furnished in the tender document. 
 
Date: 

Authorised Representative of Bidder 
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Annexure -3 
 

DECLARATION BY AUTHORISED SIGNATORY OF BIDDER 
(To be typed submitted in the letter Head of the Company/firm of Bidder) 

 
 
The Deputy General Manager-HR 
ITI Limited Naini,  
Prayagraj(Allahabad)-10 
 
Dear Sir, 
 
Sub: Declaration by Authorized Signatory. against Tender No. Ref: 
ITI/NNI/1025/SECURITY/Security Services/ 21-22/01 Date 26-07-2021 and all other pertinent 
issues till date 
 
I/We hereby certify that all the information and data furnished by me with regard to the above 
Tender Specification are true and complete to the best of my knowledge. I have gone through 
the specifications, condition, stipulations and other pertinent issues till date, and agree to 
comply with the requirements and Intent of the specification. 
 
I further certify that I am authorized to represent on behalf of my company/firm for the above 
mentioned tender and a valid Power of Attorney/Authorization letter to this effect is also 
enclosed. 
 
 

                           Yours faithfully, 
 
          (Signature, Date & Seal of Authorized 
                                 Signatory of the Bidder) 

 
Enclosed: Power of Attorney/Authorization letter 
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                                                                        Annexure -4 
                        
                        DECLARATION CONFIRMING KNOWLEDGE ABOUT SITE CONDITIONS 
                    (To be typed submitted in the letter Head of the Company/firm of Bidder) 
 
The Deputy General Manager-HR 
ITI Limited Naini, 
Prayagraj(Allahabad)-10 
 
Dear Sir, 
 
Sub: Declaration confirming knowledge about Site conditions and all other pertinent issues till 
date 
 
I/We ______________________________hereby declare and confirm that we have visited the 
site as referred in ITI Tender Specifications and acquired full knowledge and information about 
the site conditions including Wage structure, Industrial Climate, the Law & Order and other 
conditions prevalent at and around the site. We further confirm that the above information is 
true and correct and we shall not raise any claim of any nature due to lack of knowledge of Site 
conditions. 
 
I/We, hereby offer to carry out works as detailed in above mentioned Tender Specification, in 
accordance with Terms & Conditions thereof. 
 
 

Yours faithfully, 
 
 
 

(Signature, Date & Seal of Authorized 
Representative of the Bidder) 
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ANNEXURE -5 
 

NO DEVIATION CERTIFICATE 
                  (To be typed submitted in the letter Head of the Company/firm of Bidder) 
 
The Deputy General Manager 
ITI Limited,Naini, 
Prayagraj(Allahabad)-10 
 
Dear Sir, 
 
Sub: Declaration by Authorized Signatory and all other pertinent issues till date 
 
We hereby confirm that we have not changed/modified/materially altered any of the tender 
documents as downloaded from the website/issued by ITI and in case of such observance at 
any stage, it shall be treated as null and void and his tender shall deemed to be cancelled.  
 
We also hereby confirm that we have neither set any Terms and Conditions nor have we taken 
any deviation from the Tender conditions together with other references applicable for the 
above referred NIT/Tender Specification. 
 
We further confirm our unqualified acceptance to all Terms and conditions, unqualified 
compliance to Tender Conditions, Integrity Pact (if applicable) and acceptance to Reverse 
bidding process. 
 
We confirm to have submitted offer in accordance with tender instructions and as per aforesaid 
reference. 
 
 
Thanking you, 
 
 

Yours faithfully, 
 
(Signature, Date & Seal of Authorized 
               Signatory of the bidder) 
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Annexure -6 
                                                 

DECLARATION FOR RELATION IN ITI 
(To be typed and submitted in the Letter Head of the Company/Firm of Bidder failing which the 
offer of Bidder is liable to be summarily rejected) 
 
The Deputy General Manager 
ITI Limited,Naini 
Prayagraj(Allahabad)-10 
 
Dear Sir, 
 
Sub: Declaration for relation in ITI against Tender No.  Ref: ITI/NNI/1025/SECURITY/Security 
Services/21-22/01 Date 26-07-2021 
 
I/We hereby submit the following information pertaining to relation/relatives employed in ITI. 
 
Tick(√)any one as applicable: 
 
1. The Proprietor, Partner(s), Director(s) of our Company/Firm DO NOT have any relation or 
relatives employed in ITI 
                                                                                  OR 
2. The Proprietor, Partner(s), or Director(s) of our Company/Firm have relation/relatives 
employed in ITI and their particulars are as below: 
(i) 
 
(ii) 
 
(iii) 
Signature of the Authorized Signatory 
 
Note: 
1. Attach separate sheet, if necessary. 
 
2. If ITI Management comes to know at a later date that the information furnished by the 
Bidder is false, ITI reserves the right to take suitable action against the Bidder/Contractor. 
 

(Signature, Date & Seal of Authorized 
                      Signatory of the bidder) 
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Annexure -7 
 
                                          NON DISCLOSURE UNDERTAKING (INTEGRITY PACT) 
                 (To be typed and submitted in the Letter Head of the Company/Firm of Bidder) 
 
                                          NON DISCLOSURE UNDERTAKING (INTEGRITY PACT) 
 
I/We understand that ITI is committed to Information Security Management System as per their 
Information Security Policy. 
 
Hence, I/We M/s____________________________________________________________ who 
are submitting offer for providing services to ITI against Tender 
No.ITI/NNI/1025/SECURITY/Security Services/ 21-22/01 Date 26-07-2021, hereby undertake to 
comply with the following in line with Information Security Policy of ITI, as applicable from time 
to time. 
 
To maintain confidentiality of documents & information this shall be used during the period of 
the Contract. 
 
The documents & information shall not be revealed to or shared with third party which shall 
not be in the business interest of ITI 
 
 
 

(Signature, date & seal of Authorized 
                       Signatory of the bidder) 
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Annexure -8 
                                     

DECLARATION 
(TO BE TYPED ON A LETTER HEAD OF THE COMPANY/ FIRM) 

 
The Deputy General Manager 
ITI Limited,Naini, 
Prayagraj (Allahabad) 
 
Sub: Declaration against Tender No.  Ref: ITI/NNI/1025/SECURITY/Security Services/21-22/01 
Date 26-07-2021 
 
Dear Sir, 
 

1. We have carefully read and understood all the terms and conditions of the tender and 
hereby convey our acceptance to the same. 

2.  The information / documents furnished along with the above offer are true and 
authentic to the best of my knowledge and belief. We are well aware of the fact that 
furnishing of any false information / fabricated document would lead to rejection of our 
tender at any stage besides liabilities towards prosecution under appropriate law. 

3. We have apprised our self fully about the job to be done during the period of agreement 
and also acknowledge bearing consequences of nonperformance or deficiencies in the 
services on our part. 

4.  We have no objection, if enquiries are made about the work listed by us. 
5.  We have not been blacklisted by ITI or any other organization where we have worked. 

Further, if any of the partners/directors of the organization /firm is blacklisted or having 
any criminal case against them, our bid shall not be considered. At any later point of 
time, if this information is found to be false, ITI may terminate the assigned contract 
immediately. 

6. We have not been found guilty by a court of law in India for fraud, dishonesty or moral 
turpitude. 

7. We agree that the decision of ITI in selection of Bidders will be final and binding to us. 
 
 
Date: 
Place:                                                                                                         Signature of authorized person 
                                                                                                                    Full Name & Designation: 
                                                                                                                    Company’s Seal: 
N.B: The above declaration, duly signed and sealed by the authorized signatory of the company, 
should be enclosed with Technical Bid. 
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Annexure -9 
 

(On Company Letter Head) 
 
The Deputy General Manager-HR 
ITI Limited, Naini,  
Prayagraj(Allahabad)-10 
 
Dear Sir, 
 

       CERTIFICATE 
 
It is certified that all the dues of personnel deployed at ITI Site, for the said contract, have been paid 
upto…………………. by us, in accordance with the latest minimum rates of wages, as fixed by the State 
Govt. / Uttar Pradesh Administration wages act/ state regulation order. All the statutory 
obligations/requirements have been compiled with, in regards to payment of wages, contribution 
to PF/ESI/Gratuity/Bonus/GST/Income Tax etc. and any other dues have been met and ITI will not 
assume any responsibility thereto. The Contract Labour (Regulation & Abolition) Act, 1970 and 
(Central) Rules, 1971 have also been complied with. 
 
Further, certified that the consolidated monthly payment challans to ESI & PF authorities includes 
the contributions deducted from all personnel deployed at ITI. 
 
Further, Salary to all Security personnel is made on______. In case of delay in payment of salary to 
Security personnel, ITI shall charge penalty of Rs.500/- for each day and amount may be deducted 
from the bill of contractor. 
 
We also confirm that the wages of workers were credited to their bank account on___________. 
 
ESI contribution relating to workers amounting of Rs.______________ was deposited 
on__________ (copy of challan enclosed). 
 
EPF contribution relating to workers amounting of Rs.______________ was deposited 
on__________ (copy of challan enclosed). 
 
Regards 
 

                               Signature 
 
        (Name of the Concerned Person) 

                                                                                                              For & on behalf of (Name of Company) 
                     Seal of the Company 
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                                                                 ANNEXURE – 10 
 

 
 
                                                     Penalty For Deficiency in Services 
 
The details of fines which shall be imposed and recovered from the contractor as per 
following table: 
 
 

1 Absence/Missing from duty point Rs 500/- on each occasion 
per person 

2 Duty without proper uniform per head per shift Rs 100/- on each occasion 

3 Not disbursing the salary through bank accounts Rs 5,000/-on each occasion 

4 Non-Compliance(s) of any other provision of 
labour laws and other laws  pointed out by 
employer or their representative(for each 
noncompliance informed in writing, under the 
contract) 

Rs 5,000/- on each occasion 

5 Each manpower shall be deployed for not more 
than One duty (8 Hrs) per day. Accordingly, ITI 
will not be liable to pay overtime and shall 
charge penalty per person per shift and amount 
shall be deducted from the bill of Contractor. 

Rs 1000/- on each occasion 

 



Government e-Procurement System 
Tender Input Form-CPPP 

(For e-Publishing) 
 

TENDER INPUT FORM 
Please do not use special characters in any field as these characters are not allowed to enter in the 
actual Online Form.  e.g. & and Colon (:) but Comma (,), slash (/), bracket ( ), dot (.) and dash (-) can 
be used. 
(A) Basic Details: 

1 Tender Reference No. ITI/Naini/1025/Security 
Services/21-22/01 

2 Tender Type * (Open / Limited / EOI / Auction/ Single) Limited 
3 Form of Contract * 

(Buy / Supply / Piece Work / Lump-sum / Multi Stage / 
Fixed Rate / Turn-key / Works / Sale / Item Rate / Rate 
Contract) 

Supply 

4  No. of Covers *         (1 / 2 / 3 / 4) 02 / 03 
5 Tender Category * (Goods  / Services / Works) Services 
6 Account Type Head * (State Government Funded /       

Central Government Funded / Others) 
Central Government Funded 

7 No of Bid Openers                     (02 / 03) 02 / 03 
8 Payment Mode *       (Offline / Online) Offline 

8a If Offline : 
As Per Tender Document, Not Applicable 
DD-Demand Draft                BG-Bank Guarantee 
BC-Bankers Cheque,             SS-Small Savings Instrument 
ACG-67 Receipts,                   Personal Cheque ,  
RTGS / ECS / NEFT/ FDR 

As Per Tender Document 
Demand Draft 

 
(B) Cover Details: 
S. 
No. 

No. of Covers Cover Type Contents 

01 Single Cover (a) (Fee/ Eligibility 
Criteria/Technical-Cum-
Commercial/Financial) 

(a)Eligibility 
Criteria 

(b)Fee/Technical 
(c) Financial 

(a) Eligibility Criteria 
(b) Technical-Cum-

Commercial 
(c) Price Bid 

02 Two Covers (a) Fee/Eligibility 
Criteria/Technical-Cum-Commercial 
                           (b) Financial 

(a)Eligibility 
Criteria 

(b)Fee/Technical 
(c) Financial 

(a) Eligibility Criteria 
(b) Technical-Cum-

Commercial 
(c) Price Bid 

03 Three Covers(a) Eligibility Criteria 
                            (b) Fee  
                            (c) Financial 

N/A N/A 

04 Four Covers  (a) Fee 
             (b) Eligibility Criteria 
            (c) Technical 
            (d) Financial 

N/A N/A 
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(C) NIT Document (Attached files should be in Word/pdf only) 
 
S. 
No. 

File Name Document 
Description 

Type Size 

01 Security Tender 2021 for 
ITI Naini 

NIT including 
general conditions 
for work 

pdf 740 Kb (7,57,760 bytes) 

 
(D) Work / Item Details: 

 

01 Work / Item Title * Work Contract for engaging Security 
agencies Empanelled by DGR/State Ex-
Servicemen Security Corporation for 
providing Security services and Fire 
Fighting at ITI 
Factory/Township/Doorvaninagar 
Colony,ADA Naini Allahabad(Prayagraj) 

02 Work / Item Description * As per tender Items 
03 Pre-qualification Details As per tender Items 

04 Product Category *  
(Select from the provided list only) 

Services 

4a Product Sub Category * Security Services:Security services and 
Fire Fighting at ITI 
Factory/Township/Doorvaninagar 
Colony,ADA Naini Allahabad(Prayagraj) 

05 Contract Type *   
(Tender / Empanelment / Rate Contract) 

Tender 

06 Tender Value   (INR)  
07 Bid Validity days * (120/90/60/30)  If other, 

specify 
120 working days 

08 Calendar Completion / Delivery Period in Days   24 Months 
09 Location Detail of Work / Services / Items  * ITI Limited Naini 

Factory/Township/Doorvaninagar 
Colony,ADA Naini Allahabad(Prayagraj) 

10 Pin code 211010 
11 Pre Bid Meeting * (Yes / No), If Pre Bid Meeting is 

Yes 
No 

11a Pre Bid Meeting Place * NA 
11b Pre Bid Meeting Address * NA 
12 Bid Opening Place * IR department of HR  

ITI Limited, Naini Unit, Allahabad 
(Prayagraj) 

13 Tenderer Class * 
(As per tender document / NA) 

As per tender document 

14 Inviting Officer * DGM-HR 
15 Inviting Officer Address with Phone and E-mail * HR Department, ITI Limited, Naini Unit, 

Mirzapur Road, Naini, 
Allahabad(Prayagraj) 
E-mail: harihar_nni@itiltd.co.in 
Mob No.: 0532-2687695/9026615884 
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(E) Fee Details:  
1 Tender Charges  
1(a) Tender Fee Rs. 500/=    
1(b) Processing Fee NIL 
1(c) Surcharges NIL 
1(d) Other Charges NIL 
1(e) Tender Charges Payable To * ITI Limited, Naini, Allahabad 
1(f) Tender Charges Payable At * DD in “ITI Limited Naini, Allahabad” 

02 EMD Fee details:  
2(a) EMD Fee (Fixed / Percentage) Fixed  
2(b) If EMD Fee is Fixed then EMD Amount: 

If EMD Fee is Percentage then EMD Percentage % 
Rs. 1,00,000 /- 

2(c) EMD Exemption Allowed (Full / Partial /  None) None 

2(d) If EMD Exemption Allowed is Partial,  then                                          
EMD Exemption Percentage % 

n/a 

2(e) EMD Fee Payable To * ITI Limited, Naini, Allahabad 
2(f) EMD Fee Payable At * Allahabad 

 
(F) Critical Dates:  
S. 
No. 

 Dates (DD/MM/YY) Time (HH:MM) 

01 Uploading Date on website 26.07.2021 10:00 AM 
02 Document Sale / Download Start Date 26.07.2021 02:00 PM 
03 Document Sale / Download End Date 09.08.2021 02:00 PM 
04 Seek Clarification Start Date 26.07.2021 02:00 PM 
05 Seek Clarification End Date 09.08.2021 02:00 PM 
06 Pre Bid Meeting Date NIL N/A 
07 Bid Submission Start Date 26.07.2021 02:00 PM 
08 Bid Submission End Date 09.08.2021 02:00 PM 
09 Bid Opening Date 09.08.2021 03:00 PM 

 
(G) Uploading the Tender documents ;( only pdf, jpg, xls & rar files allowed)  
S. 
No. 

File Name Document Description 
(NIT / Tender / BOQ / 
Additional) 
 

File 
Type 

Size 

01 Security Tender 
2021 for ITI Naini 

The work of Security services and 
Fire Fighting at ITI 
Factory/Township/Doorvaninagar 
Colony,ADA Naini 

 

pdf 740 Kb (7,57,760 bytes) 

 
Note: Pl. use some prefix to the file name which can indicate the category it belongs to. e.g. NIT_xxxxx 
/ Tender_xxxxx / BOQ_xxxxx / Addl_xxxxx, where xxxxx is ‘Actual file name’. 
 
 
 

                                                                                                     DGM (HR)                                                                 
                                  ITI Limited Naini Plant,                                           
                                  Prayagraj(Allahabad) – 211010.                           
                    Mail: harihar_nni@itiltd.co.in 
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Product Category * (Product Category depends on Tender category) 

A- (If, Tender Category is Goods , choose from the following options available only ) 
 

Aviation 
Computer-Data processing 
Computer H/W 
Computer Manpower 
Computer S/W 
Electrical Work / Equipment 
Electronics Equipment 
Food products 
Furniture / Fixture 
Gold and Silver coins / Bars 
Hiring of goods 
Hiring of vehicles 
Maintenance contracts 

Mechanical Engineering Items Medals, 
Corporate mementos / Plates 
Medical Equipments / Waste 
Metal Plates 
Miscellaneous goods 
Non dietary items 
Pipes and pipe related activities 
Sports goods / Equipments 
Sugar and allied products 
Uniforms / Curtains / Clothes 
UPS 
Others 

 
 

 
B- (If, Tender Category is Works , choose from the following options available only ) 

 

Access Control System 
Adhesives 
Agricultural or forestry 
Architecture / Interior design 
Audio-Visual Equipment 
Cargo / container 
Ceramics 
Chemical / Minerals 
Civil Work 
Coal 
Construction 
Documentary film / Video film 
Electrical Works 
Entertainment / Musical instruments 
Explosive 
Government stock / Security 
Gypsum 
Housekeeping / Cleaning 
Industrial / Medical gas 
Information technology 
Iron / Steel materials 
Land / Building 
Machineries 
Marine works 
Metal fabrication 

Metals 
Minings 
Miscellaneous 
Nobard and rural roads 
Non explosive 
Oil / Gas packaging 
Pesticide 
Plant protection input 
Power / Energy projects / Products / Services 
Publishing / Printing 
Pumps / Motors 
Repair and Maintenance 
Repair works 
Scrap / disposables 
Security system 
Shipping / Transportation / Vehicle 
Solid Waste Management 
Stationery 
Stones 
Support / Maintenance service 
Surgical and sutures 
Survey 
Textile 
Warehouse 
Water Equipments / Meter / Drilling / Boring 
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C- (If, Tender Category is Services , choose from the following options available only) 
 

Aids and appliances for the disabled 
Air Compressor 
Air Conditioner 
Automatic Bus Washing Machine 
Bearings 
Bio-Fertilizer Production Material 
Bus Body construction 
Catering Services 
Consultancy 
Crane Services 
Fire and Safety 
Handy Craft 
Hotel / Catering 

House Keeping 
Jute Product 
Marine Services 
Medicines 
Miscellaneous Services 
Network / Communication Equipments 
Plant Protection Equipment 
Solar Water Heater 
Stationery Items 
Supply, Erection and Commissioning 
Survey and Investigation Services 
Weighing System 
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